W Capafiola Public Library

Computer and Internet Use Policy

A. PURPOSE To fulfill its mission of providing the citizens of Espafiola access to information
of all types in a wide range of formats; Espafiola Public Library makes computers with
internet connections available to its patrons. The purpose of this policy is to define the
Library’s role as a provider of access and to provide to the public the rules and regulations
that apply to computer and internet use.

B. POLICY STATEMENT On Public Use Computers The Library is not responsible for

damage to a patron’s storage devices (such as floppy disks or flash drives) or for any loss of

data, damage or liability that may result from the use of the Library’s computers.
Software and other files downloaded from the Internet may contain viruses or spyware that
may infect other computers. The Library is not liable for these damages. The Library will not
release information on the use of computers or Internet resources by members of the public
except as required by law.

On the Internet Espafiola Public Library does not monitor or filter its internet
connection. The Library has no control over the accuracy or quality of the information
accessed through the internet and cannot guarantee that information found is accurate,
complete or up-to-date. Users should be aware that the Internet is not a completely
secure medium and that third parties may be able to obtain personal information if users
input such information into e-mails or websites. The Library is not liable for damages
resulting from the unauthorized acquisition of personal information by third parties for
criminal or any other purposes.

Responsibility for the welfare and behavior of children using public computers rests
with the parent/legal guardian or assigned chaperone. The Library staff does not provide
care or supervision of children on public computers, except to the extent needed to
uphold City and Library policies. Certain activities are not allowed on Library
computers. If users are caught at these activities, their computer privileges will be
suspended or revoked. Users shall not:

* Use the network to make unauthorized entry into other network systems

* View material that violates federal, state or local laws, including those regarding
accessing, viewing, printing and distributing obscenity or child pornography (What is
considered obscenity and what is considered child pornography have been defined in
the case law cited below)

* Distribute unsolicited advertising (spam)

* Use the internet to invade the privacy of others

» Download programs or information from the internet or their personal storage devices
to the Library computer hard drive

 Mishandle, damage or attempt to damage Library computer equipment or software or
tamper with Library computer settings
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* Engage in any activity that is deliberately offensive or creates an intimidating or hostile
environment
* Use the internet for any illegal activity

Copyright

Materials obtained on or copied from the Internet may be subject to laws that govern making
reproductions of copyrighted works. A work protected by copyright may not be copied
without permission of the copyright owner unless the proposed use falls within the definition
of “Fair Use.” Customers are responsible for compliance with all international, national and
state laws governing copyrighted materials.

C. On Personal Netbooks, Laptops and Other Mobile Devices The Library is not responsible
for damage to a patron’s personal netbook, laptop or other mobile device or for any loss of
data, damage or liability that may result from the use of the Library’s wireless network.
Library staff can provide some general assistance for connecting personal devices to the
wireless network. However, staff will not troubleshoot problems arising from the personal
device’s hardware or software configurations. Patrons using their own personal devices must
be aware that the library does not provide electrical outlets. Patrons should come prepared to
operate their devices with their battery fully charged to avoid using the library’s electrical
outlets. On Wireless Network Use Users must be aware that wireless connections are not
secure. Users should not transmit personal information while using any wireless hot spot.
Users who choose to transmit personal information over the wireless network do so at their
own risk. The Library disclaims any liability for the loss of confidential information or from
damages resulting from that loss. Patrons who use the wireless network are bound by the
same rules of conduct that govern the use of public access computers and internet
connections in the Library.

D. Applicability:
This policy applies to all persons using the Library’s public computers, internet and wireless
network.

Use of the computers is on a first-come, first served basis and is limited to a one hour per day
session. Patrons must sign up at the Circulation desk. Patrons my request additional time if
no one is waiting but may be asked to relinquish the computer needed if another patron is
waiting. Patrons may wait in the computer area. Library staff is not responsible for alerting
patrons to their turn on the computer.
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